THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai:

Nang hang hoi vién Bong sen vang cho chu thé tin dung Pong thuong hiéu
Vietcombank Vietnam Airlines American Express

2. Hang héa dich va khuyén mai:

Dich vu thé tin dung Pong thuong hiéu Vietcombank Vietnam Airlines American
Express

3. Thoi gian khuyén mai:

01/03/2019 dén 31/08/2019

4. Pia ban (pham vi) khuyén mai:

Toan quéc

6. Hinh thirc khuyén mai:

Tang hang hoa (Nang hang/Duy tri hoi vién Bong sen vang Vietnam Airlines hang
Titan)

7. Khéch hang ciia chwong trinh khuyén mai (d6i twong huong khuyén mai):

— Hoi vién hang hang Bac/Titan cua Vietnam Airlines phéat hanh lan dau thé tin
dung Pong thuong hiéu Vietcombank Vietnam Airlines American Express
hang Vang/Xanh

— Chu thé tin dung Pong thuong hiéu Vietcombank Vietnam Airlines American
Express hang Vang/Xanh hién tai cua Vietcombank va dang la hoi vién hang
Bac/Titan cua Vietnam Airlines

8. Noi dung chwong trinh:

Uudai  Poi twong ap dung Noi dung wu dai

H§i vién hang hang Bac hoic Nang hang Titan hoac duy
hang Titan cia Vietnam tri hang Titan trong vong 1
Airlines phét hanh lan dau thé tin | nam khi khach hang chi tiéu
Uu dai 1| dung Vietcombank Vietnam thé dat tir 60 triéu dong trong
Airlines American Express hang | vong 02 thang ké tir ngay
Vang hoic Xanh phat hanh thé trén hé thong
Vietcombank




Chu thé tin dung Vietcombank [Nang hang Titan hoac duy tri
Vietnam Airlines American hang Titan trong vong 1 nam
Express hang Vang hoiic Xanh [cho khéach hang chi tiéu bang
hién tai cua Vietcombank va thé dat tir 60 triéu dong trong
dang 1a hoi vién hang Bac/Titan  |khoang thoi gian cia mot trong
Uu cua Vietnam Airlines cac dot xét thuong nhu sau:
dai2 | (*)Thé hién tai 1a thé c6 ngay - Pot 1: 01/03/2019 dén
phat hanh trén hé théng 30/04/2019
Vietcombank truéc ngay - Pot 2: 01/05/2019 dén
01/03/2019 30/06/2019
- Dot 3: 01/07/2019 dén
31/08/2019
biéu kién :

— Ap dung cho giao dich chi tiéu bang thé tin dung Vietcombank Vietnam
Airlines American Express hang Vang/Xanh

— Ap dung theo diéu kién diéu khoan trong thé 1é chuong trinh

9. Quyén lgi ciia Hai vién Bong sen vang hang Titan:

— Puge huong céc dich vu wvu tién tai quay thu tuc, cira 18n may bay (boarding
gate)

— Puge uu tién chon trudce chd ngdi trén may bay

— Puoc dam bao giir chd hang Pho Thong trén cac chuyén bay cua Vietnam
Airlines va SkyTeam

— Puoc gan thé hanh 1y wu tién va thém 10kg hanh 1y mién cuéc.

— Puogc ting 1.000 dim thuong nhan dip sinh nhat va +30% sb dam thuéng tich
luy trén mdi chuyén bay.

— Puoc huong nhimg vu dai vo cing hap dan va da dang tir cac ddi tac du lich,
khach san, tai chinh — ngan hang... ctia chuong trinh Bong Sen Vang.

— Puoc nhan biét 1a hoi vién Elite caa SkyTeam

10. Ngi dung chi tiét chwong trinh khuyén mgi
10.1. Piéu kién tham gia chwong trinh khuyén mai:
Khéch hang thoa mén 1 trong 2 diéu kién sau:

— Khach hang la Hoi vién hang hang Bac/Titan cua Vietnam Airlines phat hanh
lan dau theé tin dung Vietcombank Vietnam Airlines American Express hang
Vang/Xanh



— Khach hang la Chu thé thé tin dung Vietcombank Vietnam Airlines American
Express hang Vang/Xanh hién tai cia VCB va dang la hdi vién hang
Bac/Titan cua Vietnam Airlines

10.2 Quy dinh vé bang chitng xdc dinh khdch hang triing thueng

Bang chimg xac dinh khach hang tring thuong 13 ngdy phat thé dugc ghi nhan trén hé
théng Vietcombank va cac giao dich chi tiéu thé hop 1é cua cac khach hang duoc ghi
nhan trén sao ké thé va trén hé théng Vietcombank

10.3 Thei gian, dia diém va cach thirc xdc dinh triing thuwong:

a) Thoi gian xac dinh khach hang tring thuéng: Trong vong 90 ngay lam viéc ké tir
ngay két thlic mdi dot xét thuang:

- Dot 1: 01/03/2019 dén 30/04/2019

- Dot 2: 01/05/2019 dén 30/06/2019

- Dot 3: 01/07/2019 dén 31/08/2019

b) Pia diém xac dinh trang thuong: Ngan hang TMCP Ngoai Thuong Viét Nam

c) Cé&ch thurc xac dinh khach hang tring thuéng: Vietcombank xac dinh cac danh
sach cac khach hang trung thuong can cir vao cac giao dich chi tiéu thé hop 1€
ctia cac cha thé hop 18 dugc ghi nhan trén hé théng Vietcombank.

10.4 Thong bdo tring thwong va trd thuong:

— Trong vong 90 ngay lam viéc ké tir ngay két thuc mdi dot xét thusng
Vietcombank s& théng bdo vé viéc tra thuong dén tung khach hang tring
thudng qua cac kénh Email va/hoac SMS va thuc hién nang hang.

— Trong vong 90 ngay lam viéc ké tir ngay két thdc mdi dot xét thudng,
Vietnam Airlines sé€ thuc hién nang hang hoac duy tri hang hoi vién cho cac
khéach hang trang thuéng cua chuong trinh.

10.5. Pdau méi gidgi ddp thac mdc cho khach hang vé cac vin dé lién quan dén
chwong trinh khuyén mai: Trung tdm Hd trg khach hang 24/07: 1900.54.54.13.
10.5 Tréach nhiém céng bé théng tin
- Vietcombank thuc hién théng bao cong khai chi tiét noi dung cuaa thé 18
chuwong trinh khuyén mai trén website Vietcombank tai dia chi:
www.vietcombank.com.vn
- Vietcombank thuc hién cong bd két qua tra thuong cia chuong trinh khuyén
mai trén website Vietcombank tai dia chi: www.vietcombank.com.vn

11. Cdc quy dinh Khéc:
11.1 Dinh nghia


http://www.vietcombank.com.vn/
http://www.vietcombank.com.vn/

a)

b)

d)

Thé hop 18: LA thé tin dung Poéng thuong hiéu Vietcombank Vietnam
Airlines American Express hang Vang va Xanh do Vietcombank phat hanh
Giao dich chi tiéu thé hop Ié:

La giao dich dung thé hop 1& dé mua sam hang héa, dich vu tai may POS cua
Vietcombank tai dia diém khuyén mai, khéng bao gém giao dich rat tién mat,
giao dich phi thuong nién/ céac loai phi va lai khac, giao dich phét sinh do su
c6 cua hé théng, giao dich bi hoan tra/huay, giao dich kich hoat thé (test); giao
dich ¢ dau hiéu gian 14n, lgi dung chwong trinh, giao dich dang trong qua
trinh tra soat véi ly do khach hang khéng thuc hién giao dich.

Giao dich phai dugc thuc hién trong khoang thoi gian cu thé tiy thudc ting
d6i tuong khach hang nhu sau:

o Déi véi Héi vién hang hang Bac/Titan cia Vietnam Airlines phat hanh
lan ddu thé tin dung Pong thwong hiéu Vietcombank Vietnam Airlines
American Express hang Vang hogc Xanh: Trong vong 02 thang ké tur
ngay phat hanh thé dugc ghi nhan trén hé thong Vietcombank

o Doi véi Chy thé tin dung Pong thuong hiéu Vietcombank Vietnam
Airlines American Express hang Vang hogc Xanh hién tgi cua
Vietcombank va dang la hoi vién hang Bac/Titan cua Vietnam Airlines:
Pugc xét riéng theo khoang thoi gian ciia méi dot xét thuong:

v Dot 1: Tr 01/03/2019 dén hét 30/04/2019
v Dot 2: Tir 01/05/2019 dén hét 30/06/2019
v Dot 3: Tir 01/07/2019 dén hét 31/08/2019
(*)Thoi gian thuc hién giao dich can ctr ngay thuc hién giao dich trén
sao ké khach hang
Tong gia tri cac giao dich chi tiéu thé hop lé:
La tong gia tri cac giao dich chi tiéu hop 18 caa ting khach hang (tinh theo
CIF/khach hang trén hé thong Vietcombank) trir di gia tri cac giao dich hoan
tra, giao dich hay (refund, revert).
Hoéa don thanh toan thé: La ching tir chirng minh giao dich thanh toan thé
thanh cong duoc in ra tir may thiét bi thanh toan thé

11.2 Cdc diéu kién va diéu khodn khac

Vietcombank c6 quyén quyét dinh cudi cuing trong viéc xét duyét cac giao
dich The hop 1€ va thuc hién cac thu tuc tra thuong.

Vietcombank duoc mién trach ddi véi cac trudng hop bat kha khang xay ra
nhu chay nd, 1i lut, dong dat, hé thong xu ly thé b 16i... 1am cho cac giao
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dich cua cha thé bi sai léch, khong thuc hién dugc hoic khong truyén vé hé
théng Ngan hang.

Vietcombank c6 quyén st dung hinh anh, théng tin caa khach hang tring
thuong dé phuc vu cho hoat dong quang ba san pham, dich vu cua
Vietcombank.

Vietcombank c6 quyén thay doi va diéu chinh cac diéu kién va diéu khoan
chuong trinh khuyén mai cho phu hop bang cach cong bd cong khai trén
trang web cuia Vietcombank (www.vietcombank.com.vn).

Bang viéc tham gia chuong trinh nay, cha thé thira nhan da biét va chap nhan
tat ca cac diéu kién, didu khoan caa chuong trinh nay; cac diéu chinh (néu
c0); tat ca cac diéu khoan trong Diéu kién va diéu khoan sir dung thé tin dung
Pong thuong hiéu Vietcombank Vietnam Airlines American Express;

Khéach hang c6 quyén khiéu nai vé viéc tra thuong ciia chuwong trinh (néu co)
trong vong 15 ngay lam viéc ké tir Vietcombank thong bao két qua tra
thuong. Hét thoi gian khiéu nai trén, cac chu thé dugc coi 1a dong y véi két
qua tra thuong caa Vietcombank.

Khéach hang c6 trach nhiém cung cap day da chiing tir ching minh giao dich
chi tiéu hop 18 (bao gdm héa don thanh toan thé va héa don mua hang) theo
yéu cau cia Vietcombank muon nhat 03 ngay lam viéc ké tir ngay hét thoi
gian khiéu nai dé chitng minh quyén loi cua khach hang. Chu thé s& hét
quyén khiéu nai néu hét thoi han trén chu thé khéng cung cap duogc cac bang
chang chitng minh quyén loi caa khach hang.

Moi thiac mac cua khach hang co6 lién quan dén chuong trinh khuyén mai,
khach hang lién hé cac dia diém giao dich cua Vietcombank trén toan quéc
hozc lién hé Trung tdm hd trg khach hang - 24/07: 1900.54.54.13./.


http://www.vietcombank.com.vn/

